C“b M SERVICE ADVISORY CC-961A

PRO-Z SERIES (PrRO-z 100 Series)
ATTENTION: MANDATORY ACTION REQUIRED

Models PRO-Z 100 EFI 148-L (53TWEHRF050)

Affected: PRO-Z 100 EFI 148-S (53RWEFJF050, 53TWEFJF050).
PRO Z 100 EFI 154-L (53RWEHRA050, 53TWEHRAOQ50).
PRO Z 100 EFI 154-S (53RWEFJAQ050, 53TWEFJAQ50).
PRO Z 100 EFI 160-L (53TWEHRUO050).
PRO Z 100 EFI 160-S (53RWEFJU050, 53TWEFJU050).

Serial Number January 01, 2017 through September 14, 2023
Range Affected: (1A017H3xxxx through 1114PHxxxxx)

Date: May 26, 2017 Revised September 15, 2023 (Please Destroy All Other Copies).
Subject: Possible Kinked Qil Lines On The Remote Qil Filter MANDATORY REPAIR

NOTE: These materials are prepared for use by trained technicians who are experienced in the service and repair of
equipment of the kind described in this publication, and are not intended for use by untrained or inexperienced
individuals. Such individuals should seek the assistance of an authorized service technician or dealer.

NOTE: Always wear eye protection while servicing equipment. Wear hearing protection when appropriate. Always work
in a well ventilated area and follow all safety precautions when dealing with combustible materials.

NOTE: Left (LH) and Right (RH) sides are determined from the operator’s position and facing in the forward direction.

PURPOSE:

We have received reports of the oil lines possibly being kinked. This can cause the engine to be compromised of
sufficient oil lubrication. Figure 1 shows one of the remote oil lines kinked.

%l Kink In Oil Line

FIGURE 1

MANDATORY ACTION REQUIRED:

1. Please inspect all PRO-Z 100 Models listed above in your dealer inventory. Follow the procedures listed on page 2 of
this Advisory for inspecting the remote oil lines and removing the kink if needed.
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Remote Oil Line Inspection & Repair:

1. Park the rider on a flat level surface. Engage the
parking brake.

2. Disconnect the negative battery cable from the
negative battery terminal.

3. Locate the remote oil lines on the right side of the rider,
between the engine and right hand console.

4. Look to see if either of the remote oil lines are kinked.
See Figure 2 showing one of the oil lines kinked.

FIGURE 3

11. If the oil line kinked has the swivel at the remote oil
filter adapter, loosen the swivel fitting to allow the twist of
the oil line to relax so the kink is removed.

12. Torque the swivel fitting to 65 - 80 in. Ibs. Make sure
the oil line does not twist while tightening. Figure 4 shows
the oil lines with no kinks.

FIGURE 2

5. If the remote oil lines are not kinked, no further action
is required. Connect the negative battery cable to the
negative battery terminal, then proceed to Step 16. If an
oil line is found to be kinked Proceed to Step 6.

NOTE: A labor time of 0.3 hrs. can be submitted on
all riders inspected.

6. If needed, allow the engine and exhaust system to cool
to ambient air temperature prior to repair.

7. Place shop towels below the remote oil filter between
the engine and right side frame rail to catch any possible
loss of engine oil.

8. Determine where the swivel fitting is on the kinked oil
line.

NOTE: Only one (1) swivel fitting is used per hose.
This means the oil filer adapter at the engine has a oil
line with a swivel fitting and the remote adapter on
top has the other oil line with a swivel fitting.

9. If the remote oil line kinked has the swivel fitting at the
engine adapter as shown in Figure 3, loosen the swivel
fitting just enough to allow the oil line to relieve the twist
to remove the kink.

10. Once the twist is removed, torque the swivel fitting to
65 - 80 in. Ibs. Make sure the oil line does not twist when
tightening the swivel fitting.

FIGURE 4
13. Clean up any oil loss at the fittings during the repair,
then remove the shop towels from Step 7 and dispose of

properly.

14. Connect the negative battery cable to the negative
battery terminal.

15. Start the engine and check for oil leaks at the fittings.

16. Use a green permanent marker to place a green dot
on the Model / Serial number tag indication the rider has
been inspected / repaired.

17. Submit a warranty claim for labor only (one rider per
claim).only.

NOTE: A Jabor time of 0.3 Hrs. is for inspection and
repair.

Warranty: Normal warranty terms apply. Indicate Service Advisory CC-961A and KH-32-702-01-S as the original failed

part on the claim. Repair time allowance is 0.3 Hrs.

Mandatory>>> When completing the warranty claim, select the drop down text shown below for the following claim fields:

GROUP CODE: New Service Parts
WORK PERFORMED: (Type In) Remove Kink From Qil Line

FAIL CODE: Kinked

SERVICE MANAGER | PARTS MANAGER

SALES MANAGER

SERVICE TECH. SERVICE TECH.

Circulate and Initial
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